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(@) The Bureau of Indian Standard Act, 1986

O
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‘company to. exchang e the smart phone but (c) The Sale of Googs b 865 -

“}ECL:@’»"‘WD}M“‘mﬁﬁﬁm‘@@)ﬂ@ Lmr@@” (d) The Competition Act 2002 @)
filed a complaint in the District F K ;

which also disallowed it. Not satisfied with  30. Lakshay bought a box of cheese of g

7‘ — opkeeper. On

on of the District Forum, after 40 reputed brand from a local sh
Sl ~opening the box he found a picce of stone

e A R BT cal further.
days she decided to Ppeat tur : the cheese. He reported the matter to the
shopkeeper who forwarded his complaint
to the concerned company. Within a week
the representative of the company visited
Es =t L ) idence with an apology and
‘ b) N = as a re °nt offered him a new cheese
‘ (¢) Supreme C pack with four varieties of cheese as
— (d) Can’t Appeal @] compensation for

rde : (b) The Consumer Protection Act, 1086
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@) (@) Central or State Government 0
@) (b) Legal heir of a deceased consumer ()
is not a part of the (c) A person \.vho obtains the goods without
' machinery? consideration O
_ - (d) Any registered consumer association @)
50. Which of the following is a function of

non-government organisations (NGOs)?
O (@) Collecting data on different products and
&) testing them @)
~ (b) Accelerating consumer awareness @)
. (¢) Filing suits, complaints on behalf of
CONSuUmMers @)
Iving personal and marital problems of
| TS 0

@)
@)

O
owing statements is true
lable to the consumer?

able amount of
any loss or injury
' O

nount of loss
: @]
e instructions
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